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Webinar Objectives

Identify how Canada Health Infoway (Infoway)
engages with clinicians

Describe the process used to develop the nursing
reference document outlining EHR business and
functional elements to support clinical practice

Demonstrate Nursing needs identified to facilitate
adoption and optimized use of an EHR

Discuss challenges, lessons learned and key success
factors

Identify how nurses could use the reference document
going forward



Presentation Outline
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Setting the Infoway Context

Developing the Nursing EHR Reference Document
Showcasing the Reference Document

Challenges, Lessons Learned & Key Success Factors
Using the Nursing EHR Reference Document
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Who and what is Infoway?

With our partners, Infoway helps accelerate the
development, adoption and effective use of digital
health solutions across Canada
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Vision

Healthier Canadians through innovative digital
health solutions
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Infoway Is looking forward

Our priority iIs to leverage existing investments and
take advantage of trends and emerging
technologies to improve the patient experience
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One patient, one record

Results and images

Patient information

Medical alerts

* Help
* Logout
GMEO0000
Smith,
Caroline
Phone:
Female 365-565-9090
DOB: Address:
1940/01/01 19 Provincial Rd.
Next of kin: Edmonton AB
John Smith TeM 1R7
Patient Record Alerts
* Summary Allergies — Sulfa Drugs
Lab Results s Pap smear due
Diagnostic * Td due
Images * A1C above target
Details
Notes or
Comments

Diagnosis State Status
Hypertension 11/1989 Ongoing
Diabetes 05/1996 Ongoing
Coronary

Artery Disease 02/2002 Ongoing
Fasting lipids 12/2005

Exercise stress test 1/2005

Coronary angiogram /

Cellulitis 02/2005 Resolved
Cholecystectomy 05/1981 Resolved
Cesarian section 01/1967 Resolved

Medication history

Interactions

/
GP
/ Phone: Address:
, Evans 333-465-5545 11 Terrence ton, AB T4Y 8U9
Other Healthcare Providers
Name Disp. Last Encou encounter Right of Access
Diaz, Ellen Cardiology 01/200 07/2006 Y
Fournier, Janice RN 0 N
Cohen, Richard ~ Dermatolog N
Medications
Date Prescriptions Last Filled
11/1989 rothiazide 25 mg One tab at breakfast 12/2005
03/1999 One tab twice daily 12/2005
etformin 500 mg Two tabs twice daily 12/2005
Atorvastatin 20 mg One tab at supper 12/2005
Atenolol 50 mg One tab at breakfast 12/2005
02/2002 ECASA 325 mg One tab at breakfast 12/2005
02/2006 Ramipril 10mg One tab at supper 02/2006
06/2005 Cloxacillin 500 mg Discontinued
05/2004 Beclomethasone Cream Discontinued
Encounter History
Date Facility Speciality Clinician Reason Type
02/2006 GP Hypertension -
01/2006 Cardio Assoc  Cardiology Diaz, E. CAD Outpatient
12/2005 GP Diabetes -
10/2005 General Hosp ~ Dietician Johnson, H. Diabetes teaching  Qutpatient
08/2005 GP Diabetes -
08/2005 GP Cellulitis -
08/2005 Home Visit RN Fournier, J. Cellulitis -
08/2005 GP - - Cellulitis -
07/2005 Polyclinic Dermatology ~ Cohen, R. Stasis dermatitis Outpatient
Immunizations Diabetic In
Type Most Recent Number Received Type Value
Influenza 11/2005 7 AlC 0.071 12/2005 —
Pneumovax  03/2005 1 LDL 2.41 12/2005
Twinrix 08/2002 3 BP 135/75 02/2006
Td 04/1996 1 Urine
Microalb 0.02 08/2005
Eye Exam 05/2005
Home Gluc
(average) 7.4 01/2006

Problem list

Immunization
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Points of ca

Homecare
Emergency

Services

Community
Care Centre

GP Details

Help
+ Logout Address:
11 Torrance ave., Edmonton, AB T4Y 8US

Name: Phone:
Jones, Bvans  333465.5545

T ————
a» .

Smith, me Last Encounter  Next encounter  Right of Access
iy Diaz, Ellen Cardiology 012006 012006 v
Caroline Fournie Jaice 0 2005 "
Cohen, Richard  Dermatology 072005 "

wadeatons Frscptions L ke
toms Titses ide 35 mg
Cvonae s mo O a0 e sy
(a0 Breddana | O s Einbirdieriyr b
o 032001 Atorvaststin 20 mg One tab o
w00 Smg

Alarts.
Allergles - Sulfa Drugs
ar d

* Td due 052004 Beclomethasone Cream Discontinued
» AIC sbove target

History
Date Facility Speciality  Clinician

022005 oF
012005 CardioAsor  Cardiclogy  Diar, £

Cutpatient

202005
02005 General Mosp  Dis Cutpationt
o =

. PR
Hypertension TNGes  Ongoing | 0B200S  Homewvist AN Fournier 1 :
: 72 | Gaaoes
o oo ongong | G Wik Dermutooay bk F—
Sy Boewe oz Ongom
Fasting [ipids. 1202005 Immunizations Diabatic indicas
T oot i - et i e | e e o et
oy a1 Dricwss Mg i
Cellulitis 022005  Resolved | Pnewmovex 032005 1
ey OuroR1  heohad | T w3

b e

Cosariansection 01191 Resolved

average)

Specialist Laboratory

Clinic

Hospital Diagnostic
Emergency



EHR systems for patient-centric, inter-
professional collaborative care
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Digitization of information for authorized users

(December 31, 2013)

-

Dispensed Drugs

Client Demographics
55%0

99.9%0

Lab Test Results
79%0

Provider Demographics
99.9%0

Clinical Reports
or Immunizations
9990

Diagnostic Images in
Hospital
99.9%0

Telehealth Videoconferencing in 98% of Hospitals

Digitization does not measure the extent of use by providers, but rather the information and systems that are in place.
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Infoway'’s Clinical Engagement Strategy

Advocate for

clinical value Advar:nce
& professional

engagement practice

Link with
clinical The next
leaders generation

Direct care
providers

12
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Ensuring that our clinically-oriented
Initiatives benefit from the
clinical value perspectives of clinicians and health
2 care leaders by engaging individuals
oL and associations with specific
s, €Xpertise to work with Infoway on
iy "0 : :
‘T‘Tﬂ' Individual projects and strategies.

Advocate for

Examples include:

 Review and validation of the Blueprint
clinical use cases, e-prescribing
requirements, drug information
systems, benefit evaluation studies,
Electronic Health Record nursing data
elements

 Health System Use (HSU) Architecture and
Deployment project

« Patient Consent Directives project

* Electronic Medical Record HSU project

 Canadian Pharmaceutical Bar Coding Project

 e-Prescribing Harmonization project

13
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Link with

clinical

leaders

Continue to foster a strong clinical
voice to drive key elements of our
mission and to foster clinical
champions committed to improving
health and healthcare through the
effective use of digital solutions.

Examples include:

 Establishment of inter-professional
Clinical Council with clinician and patient
representation

 Realigned and renewed physician,
nursing, and pharmacy reference groups

« Engaged over 100 National/Provincial
healthcare organizations and established
37 National/Provincial partners to lead the
Clinician Education Campaign

14
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Understand front-line clinicians’ needs & perspectives,
supporting capacity building through peer networks,
and using multi-faceted strategies to address
knowledge gaps identified by clinicians.

Examples include:

11 jurisdictional Peer-to-Peer Networks across Canada, resulting
in over 300 Peer Leaders (physicians, nurses, pharmacists &
clinic managers/office staff) engaging 10,000+ of their
colleagues in the adoption and use of electronic medical records,
drug information system and/or the electronic health record

 Established Infoway online Peer Network community which
includes the active participation of over 100 health care
professionals from across Canada

&

" Direct Care

Providers
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Connect with clinical educators and

students and invest in initiatives to

enable clinicians in training and faculty

to embrace a culture of change and to
transform how they educate and provide Pty
care in a technology-enabled health care il The next
environment. generation
Resources developed include:

» Teaching toolkit for nursing and eResource for
pharmacists, faculty, and students

* Pharmacist & nursing informatics entry-to-
practice competencies developed

« Competencies incorporated into accreditation
standards for nursing

schools

* Influenced accreditation standards for medical
schools and Royal College Canadian Medical
Education Directions for Specialists (CanMEDS)

 Established student & faculty awards
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Strengthen relationships with
regulatory bodies, accreditation & Advance
quality initiatives at pan-Canadian and Professional
jurisdictional levels by influencing & Practice
supporting the necessary people,

practice, process and policy changes ity
required to optimize the use of digitalﬁwv{
health to increase value for individuals,

clinicians, and the health system.

Examples include:

 Advancing Care 2014 Peer Leader Symposium
(materials will be posted soon)

« 12 LEADINng Practices identified in partnership
with Accreditation Canada,
CMA, CNA & CPhA

17


https://www.infoway-inforoute.ca/index.php/progress-in-canada/knowing-is-better-for-clinicians/the-national-leading-practice-initiative

Developing the Nursing EHR Reference Document
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Stakeholders

Nursing Reference Group

EHR Data Working Group

Nursing EHR Focus Group

Additional Stakeholders —
test / leverage / evolve?

Pan-Canadian Nursing EHR Business and
Functional Elements Supporting Clinical Practice
— Reference Document



Nursing Reference Group

- Recognized the strategic importance of proactively
Identifying key EHR business and functional elements for
nurses

- Timely access to information will help inform the overall
nursing care management of patients/clients/residents
Improving their experiences and outcomes across the
continuum of care

- Acknowledged that the EHR needs to enable appropriate
and efficient patient information flows between the EHR
and other information and communication ‘point-of-
service’ systems

> Establish a Pan-Canadian Nursing EHR working group to

develop, complete and make available an EHR Nursing
Requirements Reference Document



Objectives for the EHR Data Working Group

- Identify a methodology to support the inclusion of
nursing data in the EHR

- Leverage existing nursing standardized assessment tools
(Health Outcomes for Better Information and Care) and
best practice guidelines to support the inclusion of
nursing data in the EHR and inform nursing practice

. Ildentify the proposed business rules, required standards
and implications for professional practice

- Provide the completed work/outputs to the Nursing
Reference Group Committee for final review and
validation



Method

« Review of the literature

- Presentations:

— EHRS Blueprint Framework Review: Ron Parker,
Emerging Technologies, Infoway

— C-HOBIC: Peggy White, Director for C-HOBIC
— Decision-making at the Point of Care: Dr. Diane Doran
— Practice guidelines: Heather McConnell, Director, RNAO

- Series of face to face meetings and conference calls



Guiding Principles — Nursing data

- Should be structured and codified to ensure the sharing
and re-use of patient information across disciplines and
care settings

- Should be directed by common centralized trusted sources
to ensure consistent understanding and interpretation of
patient information

- Should reflect practice according to clinical standards or
practice guidelines to trigger consistent application of
clinical decision support, provide real-time
recommendations, and contribute to the shared care plan

- Should be simple and concise to facilitate timely access to
patient information

- Should be consistently understood by the data warehouse
analytics to allow meaningful analysis of patient and
service outcomes
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Assumptions

1. Information about the patient can be effectively shared
between health care providers and across care settings within
a jurisdiction and/or across jurisdictions.

2. Technologies are available to support the capture of patient
iInformation at the point of care.

3. Patients have access to information and communication
technologies such as Personal Health Records, internet,
wireless devices to enter and share information with their
health care providers.

4. Health care providers and the patient contribute to the
shared care plan, i.e. the same care plan can be shared
between providers and the patient.

5. Resources such as assessment templates, clinical practice
guidelines and patient educational pamphlets useful for
patient care and decision making are easily available and
accessible through technologies at the point of care.



Deliverables & Recommendations

- September 2011, EHR Data WG delivered to the
Nursing Reference Group (NRG) for review and
validation:

—EHR Clinical Scenario

—High level Nursing EHR Functional Requirements
Reference Document

> NRG recommendation to engage a small group
of nurses who are currently using advanced
technologies in clinical practice to review and
validate the requirements



Nursing EHR Functional Requirements

Focus Group RAME

2
RS

|

% N
PROCESS - ¥y ¥
- Pre-reading materials

sent ahead of one-day
face-to-face event

- Overview of EHR
/Blueprint; clinical
scenarios; draft Nursing
EHR functional
regquirements

- Facilitated group
discussion use pre-
determined questions

Canada Health Infoway

OUTCOME —

Scenario: “Too perfect” to
“this is literally my day..”

Functional Requirements:
- Overall group validation

- Key gaps in functional
requirement added e.qg.
availability of multi-media
In EHR; business
continuity procedures to
Include access to EHR
data
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Pan-Canadian Nursing EHR Business and
~unctional Elements Supporting Clinical
Practice — Reference Document

 Find the document on the
Canada Health Infoway corporate
website under Resources in

Pan-Canadian Nursing Guides /Workbooks

EHR Buosiness and Fuanetional ]

Elements Supporting e Document link:

Clinscal Practice https://www.infoway-
inforoute.ca/index.php/resources
/quides-

workbooks/doc download/567-
pan-canadian-nursing-ehr-
business-and-functional-
elements-supporting-clinical-
practice

28
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Framework: Nursing EHR Data
Clinical/Business & Functional Requirements

— Perspectives:
- Patient
 Nurse
- Health Information

— Functionality Components:

Safety Privacy Patient/Family- Care
centred care Coordination

Usability | Productivity | Clinical Decision Collaborative
Support Practice

Critical Data Data for Patient Communications
Information RRELE! Sources Care and Health
Access System Use

29
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Canada

Developing the pan-Canadian Nursing Functional
Elements for the Electronic Health Record

https://www.infoway-inforoute.ca/index.php/resources/other/doc download/582-developing-the-pan-

canadian-nursing-functional-elements-for-the-ehr

Developing the pan-Canadian
Nursing Functional Elements for
the Electronic Health Record

Overview

The visicn of healthier Canadians through innavative
e-health solutions is supported by an infostructure that
provides residents of Canada and their health care
providers with timely, appropriate and s=cure acoe=ss to the
right irformaticn when and where they =nter into the health

are system. Orce completed, the electronic health record
[EHR) will pravide a lfetime record of a person's significant
h=ahth history and is designed to facilitate information and
communication sharing acroas the continuum of care,
across health care delivery organizations and evertually
acroas the country.

Canada Health Infoway's (Infoway's) Nursing Referance
Group (NRG) recognized the strat=gic impertance of
proactieely suggesting key EHR business and functioral
elemnants for rurses. Timely accese to information will help
infarm the cwerall nursing care management of patients/
clients/residents improving their experiences and outcomes
across the continuum of care.

About

Clinical Engagement

PCF dlows up with Crthepadhc Surgeen

PP andl Home Care Hurse zelaborae
2 provids Masd weh imracins zre

waing walable
gz wieimage

Clinical Scenario

A clinical scenario was developed to
ilustrate the future practice state
enbled by the EHR. k depicts the
nursing managsment of post-operatie
pain - across heakhcare providers and
acrass care settings, described within
a patient's hip surgery experience.

Mabel Lambers as featared in chis
scemariv i d 57 year old female wich
o history of digbeses, byperlipidemia,
Iypertension and osreoarchricis (OA)
Duse to bher ddvdnced O she was
referred By ber primary care provider
(PCP) s2' orehapedic surgical services.
Her care mandgement spans muwkiple
health cdve sectors.

Acyte Car®

MNursing Reference Group Outcomes
Th HAG & o o e e ar
graupe [hyicans ] gr=F b

diricalvahse or Caracliunt andher heskheme.
Froviden thezughthe um of rrormason and
achncleg)

raprasartpn-Conad an rurting lascee mdudng
Fracicgnunm, [Eep———
[r—

[ERE——
ztharprovnce), emksral i el seproprins and

ca

saeacima 1z and bert pracsie guddine

muppering theinchison of rurming daia in the EHR
practics.

Hwar ecogrized that the EHR neeh & atin
wifciers prien imlermascn fows
butwmar e EHR mnd cher infzimasicn and

EHn FIIN:‘[IDH‘
n.—-,.,—m.-
+ cereurant ard remts

CARg p\

detadorhashh yrism e,

Initial Appeintment

EHR FUNCTIONS
» mrthorized rols-baasd
accmm and usar
[re——
= EHR dut irtageation
it vt o sarien

& chrical spplication
.n‘—'!".*-hh

Specialist Consultation
Hirim and Crthepasdic Surgaan seumts Masel

Aarsmiment demonirae Makel is s
carchclom for hip replacamens sargery

Eurgmzn, ristan s gy canm plan
(.—m
iy

Hhaten wvd Arariatist semars M skl

e
on revewed and vlidted

EHR FUNCTIONS

Makal's pra-zparmsros mibscrton szmpleted

Dionamioacd u copy of the Pas-Canadin
MNorving EHR Busnean and Functional
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Conclusion

EHRs must mest the needs of Canada’s chnicians to ersure
adoption, integration into practics and patisnt-centered
care. Clinicians must be engaged from the cutset to
identify what their needs are =0 that "form follows function’.
The Mursing EHR: busineza and functional elements
contribute to reaching the preferred practice state

by enabling:

» Use o standardized and coded data to support information

sharing and enabling the appropriste re-use and display of
data for improved rursing productivity and =Hiciency

+ Use of a shared patient care plan for improved

icnal and patiert cor ard
omrdumm of car=

# Use of standardized eviderce-based clinical content and

clirical decision support for improved patient safety and
care evaluation

tsEHR

Bit s imasl

sption@infoway-inforoute ca

Toluam mers shosk Cannca's plan for
intarmcnnected shectronic heshth record:

www.infoway-inforoute.ca

Canada Health Infoway
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Initial Appointment

» pravider-set dlinical
decision suppart alerts

» concurrent and remote
information access for
multiple praviders.

+ anonymized data for

health system use

PCP fallows up with Orthopedic Surgeon

EHR FUNCTIONS

=+ authorized role-based
access and user
preferences

+ EHR data Integration
with point of service
data

» clinical application
services - scheduling

PCPand Horne Care Nurse collabarate
to provide Mabe! with immediate care

PEP virtually assesses Mabel using svailzble
(EHR Infurteistion ineluding suegies site mage

EHR FUNCTIONS

sllows pravider-
“w_«;ﬁedmm:nh

Specialist Consultation

Nurse and Orthopedic Surgeon assess Mabel

n ‘hdu:lun of patiant/
"l‘,“‘m’;ﬂ"'dm'” i Assessment demonstrates Mabelis a
e candidate for i replacement surgery

':ﬁms Surgeon initiates a hip surgery care plan
e.g. images

EHR FUNCTIONS

4 displays information | ouoes sers
sources and details CARE ALagy

» clinical applications
sarvices - clinical tools

4 patient-centred shared

care plan

Care Murse informs PCP of
changed health condition

Mabels assessmant by

lurse: shows symptams
 of surgical site infection

o Care Nurse reviews Mabel's
m-}l%n Ihhnmumpnerhﬁm visit

Home Care

Pre-Surgical Assessment

Murse and Anesthetist assess Mahal

Required pre-surgical patisnt
informatien reviewed and validated

Mabel's pre-operative education completed

EHR FUNCTIONS

= saarch and filtar
capabilities

+ data auto-population

EHR FUNCTIONS for reviewfvalidation

= Surgery « intarvention status and

" Mabel
# analytic reports & clsetia Mabal's Pre-operatve outcome information

»standardzed coded RO TERE L nynd

clinical terminology us 0% g Brsciaimg
# netifications to circle operative Room Nurse
of care recovery s assess Mabel

uneventful

e

Canada Health Infoway



concurrent and remote
information access for
multiple providers

» anonymized data for ' demonstrates
health system use far a pen_odlc Mabel’s
health exam increasing hip  PC
lows up with Orthopedic Surgeon pain and ref
decreasing Or
> Care Nurse collaborate mobility S€

h immediate care

lable
e



Initial Appointment

ical
t alerts

remote
ass for
rs

a for
se

EHR FUNCTIONS

» authorized role-based
access and user
preferences

» EHR data integration
with point of service
data

» clinical application
services — scheduling




» EHR data integration
with point of service
data

» clinical application
services — scheduling

Specialist Col
Nurse and Orthoped

Assessment demor
candidate for hip re

Surgeon initiates




Specialist Consultation
Nurse and Orthopedic Surgeon assess Mabel

Assessment demonstrates Mabel is a
candidate for hip replacement surgery

Surgeon initiates a hip surgery care plan

EHR FUNCTIONS

» displays information
sources and details

» clinical applications
services — clinical tools

» patient-centred shared
care plan

h Infoway



» displays info
sources and

» clinical applic
services — cli

» patient-cent
care plan

Pre-Surgi

Nurse and Anest

- Required pre-surgical ¢
information reviewed a

Mabel's pre-operative educa



care plan

Pre-Surgical Assessment

Nurse and Anesthetist assess Mabel

Required pre-surgical patient
information reviewed and validated

Mabel's pre-operative education completed

EHR FUNCTIONS

» search and filter
capabilities

» data auto-population
for review/validation

» intervention status and
canada Hea@UtcomMe information
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EHR FUNCTIONS Sur«

; Mabel
» analytic r.eports is discharged ~ Mabel's Pre-operative
» st.ar.xdardizec.zl coded - surgery and Nurse and
clinical terminology use | © _ post- Operating
» notifications to circle operative Room Nurse
of care recovery is assess Mabel
- uneventful

REPORT
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Canada Heal

EHR FUNCTIONS

= .
» allows provider-
specified reason for
EHR access

» inclusion of patient/
client/resident
self-monitoring
data

» unambiguous
information
e.g. images

Home Care Nurse informs PCP of
Mabel's changed health condition

Mabel's assessment by
Home Care Nurse shows symptoms
of surgical site infection

Home Care Nurse reviews Mabel's
health information prior to first visit
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EHR FUNCTIONS

» provider-set clinical
decision support alerts

» concurrent and remote
information access for
multiple providers

» anonymized data for
health system use

PCP follows up with Orthopedic Surgeon

PCP and Home Care Nurse collaborate
to provide Mabel with immediate care

PCP virtually assesses Mabel using available
EHR information including surgical site image

Canada Health Infoway
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Initial Appointment

» pravider-set dlinical
decision suppart alerts

» concurrent and remote
information access for
multiple praviders.

+ anonymized data for

health system use

PCP fallows up with Orthopedic Surgeon

EHR FUNCTIONS

=+ authorized role-based
access and user
preferences

+ EHR data Integration
with point of service
data

» clinical application
services - scheduling

PCPand Horne Care Nurse collabarate
to provide Mabe! with immediate care

PEP virtually assesses Mabel using svailzble
(EHR Infurteistion ineluding suegies site mage

EHR FUNCTIONS

sllows pravider-
“w_«;ﬁedmm:nh

Specialist Consultation

Nurse and Orthopedic Surgeon assess Mabel

n ‘hdu:lun of patiant/
"l‘,“‘m’;ﬂ"'dm'” i Assessment demonstrates Mabelis a
e candidate for i replacement surgery

':ﬁms Surgeon initiates a hip surgery care plan
e.g. images

EHR FUNCTIONS

4 displays information | ouoes sers
sources and details CARE ALagy

» clinical applications
sarvices - clinical tools

4 patient-centred shared

care plan

Care Murse informs PCP of
changed health condition

Mabels assessmant by

lurse: shows symptams
 of surgical site infection

o Care Nurse reviews Mabel's
m-}l%n Ihhnmumpnerhﬁm visit

Home Care

Pre-Surgical Assessment

Murse and Anesthetist assess Mahal

Required pre-surgical patisnt
informatien reviewed and validated

Mabel's pre-operative education completed

EHR FUNCTIONS

= saarch and filtar
capabilities

+ data auto-population

EHR FUNCTIONS for reviewfvalidation

= Surgery « intarvention status and

" Mabel
# analytic reports & clsetia Mabal's Pre-operatve outcome information

»standardzed coded RO TERE L nynd

clinical terminology us 0% g Brsciaimg
# netifications to circle operative Room Nurse
of care recovery s assess Mabel

uneventful

e
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Challenges, Lessons Learned & Key Success
Factors



Challenges

 Thinking about a futuristic EHR (2015 or beyond)
In terms of current understanding of the EHR

 Understanding how the EHR will fit into the
workflow of nurses

* Provincial/jurisdictional variations in the EHR e.g.
variation in level of detail captured
provincially/jurisdictionally (even organizationally)
may become a barrier in the future for sharing of
patient health information across sectors of care
and/or jurisdictions



Lessons Learned

* Prepare nurses to participate e.g. help nurses
understand the difference between point of service
applications (HIS, EMR) and an EHR

e Clinical scenarios resonate with clinicians!
e I[terative, consensus methodology worked well
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Key Success Factors

- EHRs must meet the needs of Canada’s clinicians to ensure
adoption, integration into practice and patient-centred care.

- Clinicians must be engaged from the outset to identify what
their needs are so that ‘form follows function’.

- The Nursing EHR business and functional elements can
contribute to supporting and achieving optimized clinical
practice by enabling:

— Use of standardized and coded data to support information sharing and
enabling the appropriate re-use and display of data for improved
nursing productivity and efficiency

— Use of a shared patient care plan for improved inter-professional and
patient communications and coordination of care

— Use of standardized evidence-based clinical content and clinical
decision support for improved patient safety and care evaluation

Canada Health Infoway
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National Nurses Survey

- Canada Health Infoway,
In partnership with the
Canadian Nurses
Association (CNA)

. Total of 1,690 surveys
were completed in English

gy
ha,rrlzsplg_clma

- and French in 3 weeks
Final Report between February-March,
National Survey of Canadian Nurses: 2014
Use of Digital Health Technologies in Practice ] ]
June, 2014 - Results in the final report
are based on those in
http://bit.ly/nursessurvey clinical nursing only

(n=1,094).

Canada Health Infoway


http://bit.ly/nursessurvey

What are Canadian Nurses Saying

« 83% of Canadian
nurses are comfortable
using digital health
tools In practice

~1 :
- 78% feel that digital W]/

health tools could
Improve continuity of
care

¢ 72% feel that digital
health tools could
Improve patient safety

Canada Health Infoway



What are Canadian Nurses Saying...

57 9% say that the legacy systems and tools at their
disposal are not adequate for their role

* 61% report the use of both paper and electronic
systems to access patient information

* 549% report having multiple log-ins to
access different clinical systems and
Inadequate types of tools and access T =
for their roles ‘\;

65 % of nurses currently using digital

health tools use them mainly to enter
and retrieve patient notes

Canada Health Infoway
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Few claim high levels of consultation prior to implementation

Q19. How much consultation has there been with you about decisions to introduce electronic clinical
information systems and tools in your workplace?

©20. How much have you been able to influence the use of electronic clinical information systems and tools
in your workplace?

Consultation about decisions to
use electronic clinical 58%

information systems

Influence the use of electronic

T 4 i B% 6% 62%
clinical information
0% 208 4084 B0% 80% 100%
B A great deal M Quite a lot B A little MNone at all

Base: All respondents in clinical practice providing direct care (n=931)

.i.a-""_—""""-:
) |Ul:|.ES those who responded: Not applicable - no electronic systems in place ha rr|5dec I ma

30 A HAREIS INTERACTIYE COMPANY




Test, Leverage, Evolve

 Pan-Canadian Nursing EHR Business and Functional
Elements Supporting Clinical Practice - Reference
Document can help nurses inform and guide digital
health systems design, functionality/features
needed and the essential nursing data required
within the EHR

Additional Stakeholders —
test / leverage / evolve

clinicaladoption@infoway-inforoute.ca 4
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Additional Infoway Resources

Knowing is Better for

Clinicians

B What is worth knowing for
clinicians?

When it comes to enhancing clinical value

and understanding the progress of

interconnected electronic health record and

other systems, knowing is better than not
knowing. See what it means for clinicians.

» Learn more
» Leam from National LEADIng Practices

» Become a Clinical Champion

Pan-Canadian Clinician Peer Network
Share:ﬂTwee‘l M Q!AAA

Welcome to the Pan-Canadian Clinician Peer Network!

Canada Health Infoway's (Infoway) Clinician Peer Metwork is 3 pan-Canadian peer-to-peer
program that promotes the active engagement of health care providers involved in the
implementation of health information and communication technology (ICT) systems across
Canada.

The network brings together natural leaders — physicians, nurses, pharmacists and other health
care providers to:

s share best practices and build new knowledge

» provide clinical leadership to develop expertise and facilitate learning

» identify common and unique barriers in the implementation of change and clinical
transformation.

https://www.infoway-inforoute.ca/index.php/communities/pan-canadian-clinician-peer-network
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Questions and Answers

L 3
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Thank you
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