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MONDAY, OCTOBER 1 TUESDAY, OCTOBER 2 WEDNESDAY, OCTOBER 3

9:30 - 11:30 AM
PRE-CONFERENCE WORKSHOP
& NETWORKING LUNCH

1:30 - 2:00 PM OPENING 
CEREMONIES
2:00 -3:00 PM OPENING 
KEYNOTE SPEAKER

3:00 - 3:25 PM Break

3:30 - 5:30 PM CONCURRENT 
SESSIONS

5:30 - 7:30 PM
TRADE SHOW OPEN
RECEPTION WITH FOOD STATIONS

8:15 - 9:00 AM CONTINENTAL 
BREAKFAST

9:00 - 10:00 AM PLENARY 
SESSION

10:00 - 10:30 AM BREAK

10:30 - 12:00 PM PLENARY 
SESSION

12:30 - 2:00 PM LUNCH / VIEW 
TRADE SHOW

2:00 - 3:00 PM CONCURRENT 
SESSIONS

3:00 - 3:25 PM Break

3:30 - 5:30 PM CONCURRENT 
SESSIONS

5:00 - 6:00 PM
TRADE SHOW OPEN
WINE/CHEESE RECEPTION

8:00 - 8:45 AM CNIA AGM
8:00 AM CONTINENTAL 
BREAKFAST
9:00 - 10:00 AM CONCURRENT 
SESSIONS

10:00 - 10:30 AM BREAK

10:30 - 11:30 AM CLOSING 
PLENARY SESSION

11:30 - 12:15 PM CLOSING 
COMMENTS/RAFFLE

* REGISTRATION 8:00 AM - 7:00 PM
* EXHIBITS OPEN 5:30 - 7:30 PM

* REGISTRATION 8:00 AM - 6:00 PM
* EXHIBITS OPEN 8:00 AM - 6:00 PM

* REGISTRATION 8:00 AM - 12:30 PM
* EXHIBITS CLOSED

CONFERENCE AT A GLANCE
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WELCOME MESSAGE

On behalf of the conference Planning Committee and the
CNIA Board of Directors, I would like to welcome you all
to CNIA’s second national conference on nursing

informatics.  This year’s theme, Informatics Everywhere:
Celebrating the Diversity of Informatics Practice, examines the
multitude of ways nursing and health informatics is being used
to support and transform health care delivery.  We hope the
presentations, along with our plenary speakers, give you the
opportunity to learn, meet new colleagues and grow
professionally.

It is hard to believe that 2 years have passed since our last
conference. I would like to extend a special thanks to previous
chair, Lynn Nagle, and the rest of the planning and program
volunteers for their hard work in making our first conference
such an outstanding success.  The first conference was
successful beyond our wildest dreams, and I'm certain that you
won't be disappointed the second time around.  If you were
unable to attend the last conference, or just want to be
reminded of the topics, all of the materials were used to create
the first edition of the Canadian Journal of Nursing Informatics
(available at http://www.cnia.ca/journal/volume1_no1a.html). 

I wish each and every one of you a successful conference and
hope that you will continue to contribute to this very important
work in the future.  

Robin Carriere, RN, BScN, MHI (cand.)
President, CNIA
Co-Chair, Conference Planning Committee

ROBIN CARRIERE, RN, BScN, MHI (cand.)
Co-Chair, Conference Planning Committee
President, CNIA

JUNE KAMINSKI, RN, MSN, PHD(C)
Co-Chair, Conference Planning Committee
President-Elect and Director of Communications
CNIA

AGNESE BIANCHI, RN, BSCN, MN
Project Manager, Nursing Informatics
University Health Network

JAN CARTER, BScN, MED
Senior Consultant HealthCare Solutions
National Applications
Telus

JULIE LATREILLE, RN, BSC N., MSCN (cand.)
Clinical Informatics Coordinator
Queensway Carleton Hospital

CLAUDE LEMAY, RN, M.S.C.
Client Affairs Manager
Canadian Institute for Health Information (CIHI)

MICHAEL MARTINEAU
Vice President, Public Sector Research & eHealth
Practice Lead
Branham Group Inc.

BEVERLY MITCHELL, BSCN, MSN
Regional Manager, Perioperative & Information
Management Systems, IMIS
Vancouver Coastal Health Authority

LYNN M. NAGLE, RN, PHD
Senior Nursing Advisor
Canada Health Infoway

LISE POULIOT, INF., M.SC. (N), MSC. (A)
Assistant to the Director of Nursing – Nursing
Informatics & Support Services
McGill University Health Center

PAT ROTHNEY, RN, BN
Clinical Lead
Manitoba eHealth
President, Manitoba Nursing Informatics Association
(MNIA)

TRACY SHABEN, BSCN, MN
Team Leader Change Management
Capital Health

PLANNING COMMITTEE
LISTING
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PRE-CONFERENCE WORKSHOP
MONDAY, OCTOBER 1
9:30 - 11:30 AM

TOPIC:
Web2.0 and the implications for health care 

SPEAKERS:
Robin Carriere, RN, BScN, MHI (cand.)
President, CNIA

June Kaminski, RN, MSN, PhD(c)
President-Elect, CNIA

Please join us for a unique pre-conference workshop which looks to
the future of health information management and the internet. The
workshop will examine new trends and tools, collectively known as
web2.0, which are changing how people use and interact over the
internet.  This workshop will examine current web2.0 concepts such
as wikis, social networking, user-driven content, syndication and
folksonomies.  Attendees will then be given the opportunity to use
and test many of these tools.  To close off the session, participants
will discuss how these concepts may be applied to their current work
and how it could change our methods of creating and sharing
knowledge.

This introductory workshop is geared towards people who have no or
very little experience with web2.0 concepts and practices and is
intended for a non-technical audience.  Some knowledge of using the
internet is expected. To maximize your experience, please bring a
laptop (wireless preferred) to the session.  Access to a laptop will be
provided for those who are unable to provide their own (but these may
need to be shared).

This workshop is not included in the overall conference fee and must
be registered for separately.  Workshop fees include materials and
lunch.

EARLY-BIRD PRIZE WINNER
The early-bird winner is: Mary-
Lou Casey of South East
Regional Health Authority!

Mary-Lou is the winner of an
Ipod Nano courtesy of
Healthech.

Congratulations!
RAFFLE PRIZES
Please drop your business card
at the registration desk and you
will be eligible to win some great
prizes:
Bath Collection (plush robe and
towel)
Donated by Globe & Mail
USB Flash Drive (3 available)
Donated by CNIA
Cardiology Stethoscope
Donated by Welch Allyn Canada

Draws will take place as follows:
Tuesday, October 2
12:30 p.m. & 5:45 p.m. 
Exhibit Hall
Wednesday, October 3
11:45 a.m. Ballroom - closing
ceremonies
You must be there to win!
* Donations are still welcome! Please speak to
someone at the registration desk.
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TUESDAY, OCTOBER 2
9:00 – 10:00 AM
SPEAKER: VALERIE GIDEON, PHD
Senior Director of Health and Social Development, Assembly of
First Nations, Ottawa

TOPIC: Electronic Health Record: A Vision
from A First Nations Perspective

First Nations’ interest in adopting
electronic media to support health care
services delivery has greatly enhanced over
the last decade. This past Spring, the
Assembly of First Nations has been
successful in acquiring Phase 0 support
from CHII to explore First Nations client
registries as the key element in seeding the
EHR for First Nations.  

This presentation will outline an overview of past challenges,
current opportunities and the First Nations’ strategic vision for
engagement in federal, provincial, territorial and First Nations’
community-based EHRs, consistent with self-government and
institutional development.

PLENARY AND KEYNOTE SPEAKERS*
MONDAY, OCTOBER 1
2:00 - 3:00 PM
OPENING KEYNOTE SPEAKER: MIKE SHERIDAN
Chief Operating Officer, Canada Health Infoway

Transforming and modernizing Canada’s
health care system through electronic
health records: The Canada Health
Infoway experience 
Mike Sheridan, Chief Operating Officer,
Canada Health Infoway, will discuss the
issues associated with, and progress made
in, developing electronic health records
[EHR] for Canadians.  The presentation will
look at the importance of engaging health
care practitioners and the benefits and
value that the EHR will bring to Canada’s

healthcare system and for the country as a whole. 

WEDNESDAY, OCTOBER 3
10:30 – 11:30 AM
SPEAKER: MARGARET TRUDEAU
Celebrated Canadian & Mental Health Advocate

Margaret Trudeau became the youngest
Prime Minister's wife in Canadian history,
when she married Pierre Elliot Trudeau at
the age of 22. She has led a rich and
interesting life by raising five children
and traveling the country and the world
extensively.

Margaret has authored two books,
Beyond Reason, and Consequences. 

For all her adult life, Margaret Trudeau
has suffered from the debilitating effects

of her bipolar condition. Now, after seeking medical treatment
that has given her life balance and happiness, she advocates
strongly on mental health issues, helping people overcome the
stigma of mental illness that often prevents sufferers from
getting help. She is working with The Royal Ottawa Hospital to
raise funds for their new hospital and raise public awareness of
mental health issues.
Margaret has wonderful stories to tell and a strong, clear message
on the importance of finding balance of mind, body and spirit.

* As confirmed at time of print

TUESDAY, OCTOBER 2
10:30 AM - NOON
MODERATOR: DR. KATHRYN HANNAH
Executive Project Lead, Canadian Nurses Association
PANELLISTS: Dr. Lynn M. Nagle, Senior Nursing Advisor, Canada
Health Infoway 
Vivian Eliopoulos, Regional Director, Clinical Systems, Vancouver
Coastal Health Authority 
Dr. Margaret Ann Kennedy, Principal, Kennedy Health Informatics
Association

Sandra MacDonald-Rencz, Executive Director, Office of Nursing
Policy, Health Policy and Communications Branch, Health Canada
TOPIC: Bringing Nursing to the Tipping Point 
In this session, an expert panel will engage the attendees in
discussing a variety of issues related to informatics in nursing
practice, education, research and policy. In particular, what will
be the key strategies to tip the engagement of the nursing
community in informatics to a majority? What barriers must be
addressed and what will be the enticements? What will the future
look like?



Informatics  Everywhere:  Celebrating the Diversity of Informatics Practice

C a n a d i a n  N u r s i n g  I n f o r m a t i c s  A s s o c i a t i o n  C o n f e r e n c e  2 0 0 7  w w w . c n i a . c o m
5

CONCURRENT SESSIONS*  
Monday, October 1, 3:30 - 5:30 PM

Students' Perceptions of Participation and Interaction in
Online Nursing Computer-Conferencing Courses
Nursing Informatics Competencies for Practicing Registered
Nurses (RNs): A self assessment initiative
Electronic Student Management System
Total Evaluation: Building the case for eLearning

Usability Evaluation of a Decision Support Innovation Linking
Evidence Based Practice with Health Outcomes for Better
Information and Care (HOBIC) Outcomes Measurement
An Innovative Approach to Improving Interdisciplinary
Communication

Assessing Nursing Attitudes and Perceptions Toward the
Implementation of an Innovative Communication Technology
in an Acute Care Setting
Towards Evaluating Quality, Access, and Productivity - The
Creation of a pan-Canadian Electronic Health Record
Evaluation Framework
Taking a Clinical Byte Out of Paper: Launching a
Change/Leadership Management Model to Facilitate Migration
from Paper-Based to Electronic Readiness in an Academic
Health Science Centre
Taking the First Steps: Nursing documentation
The Jekyll and Hyde Project: One Project - Two Outcomes

Infoway's User Engagement Strategy

Applying Computer Generated Outcomes to Support Clinical
Judgement in Assisted Living
Beyond the Clinic Walls: Stroke Prevention Nurses adopt
telehealth to support best practices

The Office of Nursing Services (ONS), First Nations and Inuit
Health Branch (FNIHB) of Health Canada: Community health
nursing data set for the healthy First Nation client
The Nursing Informatics Specialist: Reaching beyond the
walls into the global community

RICHARD BOOTH, RN, MScN, The University of Western
Ontario
JUNE KAMINSKI, RN, MSN, PhD(c), President Elect, Canadian
Nursing Informatics Association
BARBARA BOYLE, RN, MSN, Program Associate Nurse
Practitioner Program, University of British Columbia
TRISHA COADY, BScN, MN (c), President & Co-founder,
MedSenses Inc.
DIANE DORAN, RN, PhD, FCAHS, Professor, Lawrence S.
Bloomberg Faculty of Nursing, University of Toronto

BARB DUFFEY-ROSENSTEIN, BSN, Nursing Informatics Lead,
Mount Sinai Hospital
ANITA LOW, Nursing Unit Administrator, Mount Sinai
Hospital
SUSAN HALL, RN, Kingston General Hospital
ROSEMARY WILSON, RN PHD(c) ACNP Con(c), Clinical Nurse
Specialist/Nurse Practitioner Acute Pain Management
GAVIN GILES, Benefits Evaluation Analyst, Canada Health
Infoway

SALLY REMUS, BScN, MScN, Director, Clinical Informatics,
St. Michael's Hospital
ERIKA LUISA DELA CRUZ, Clinical Informatics Specialist, St.
Michael’s Hospital
HELEN HOLMES, RN, MBA, Senior Consultant, HInext Inc.
LAURA BARKLEY, RN, BScN, Clinical Analyst, Change
Management, Capital Health
DR. LYNN M. NAGLE, Senior Nursing Advisor, Canada
Health Infoway
CATARINA VERSAEVEL, Group Director, End User Engagement
Strategy, Canada Health Infoway
MARY HENDERSON BETKUS, RN, MSc, Regional Clinical Leader,
Home & Community Health, Northern Health
CINDY BOLTON, BScN, MBA, Project Manager Clinical
Documentation, Kingston General Hospital
SANDRA MELCHIORRE, Acute Care Nurse Practitioner Stroke
Strategy of Southeastern Ontario, (Chair,  Stroke
Prevention Nurses Group), Kingston General Hospital
SHARON STANTON, Senior Nursing Consultant, Office of
Nursing Services, First Nations and Inuit Health Branch,
Health Canada

CATHY JOHNSON, BHS, Project Manager, Nursing
Informatics, University Health Network
BRENDA LAURIE-SHAW, Director, Nursing Informatics,
University Health Network

TRACK 
EDUCATING 
NURSES ACROSS 
THE CONTINUUM

THE IT – EHR
CHALLENGE

REALIZING 
BENEFITS BEYOND
INSTITUTIONS

PRESENTATION TITLE SPEAKERS

* As confirmed at time of print

MEASURING 
THE VALUE

Jeannie
Cross-Out

Jeannie
Note
Remove Sandra Melchiorre - no replacement
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Refinement and Validation of a Case-Based Reasoning (CBR)
Application: Increasing nurses' informatics skills and
knowledge to support clinical decision making at the bedside
Integration of Information and Communication Technology
(ICT) into a Nurse Mentorship Program

Telehealth: Redefining the patient experience of complex
ambulatory oncology care in rural Ontario
Exploring the Electronic Flow of Nursing Sensitive Outcomes
Information Across Three Sectors: Acute care, long term care
and complex continuing care

Making eHealth a Clinical Priority for Nurse Leaders -
Transforming and Integrating the Chief Nurse Executive's
Operational Agenda with the Corporate eHealth Agenda

Unintended Consequences of Informatics Initiatives

The Integral Role of Nurses in the Ontario Telemedicine
Network
Video-based Telehomecare for the Delivery of Disease
Management Programs

TAMMIE DI PIETRO, RN, MN, Doctoral Student, University of
Toronto

KATHLEEN HESLIN, RN, MScN, Chief Nurse Executive, York
Central Hospital
DR. MINA SINGH, Assistant Professor, York University
BRENDAN PURDY, RN, MS(c), Telehealth Program
Coordinator, University Health Network
HELEN HOLMES, RN, MBA, Senior Consultant, HInext Inc.
SHANNON LANDRY, RN, BScN, MN, North Simcoe Muskoka
Regional Coordinator Health Outcomes for Better
Information and Care, MOHLTC
SALLY REMUS, BScN, MScN, Director, Clinical Informatics,
St. Michael's Hospital
ELLA FERRIS, RN, MBA, Executive Vice President and Chief
Nursing Executive, St. Michael’s Hospital
VAL CARTMEL, RN, BSN, MA, Regional Leader, Clinical
Informatics, Vancouver Coastal Health Authority
KATHY CRONE, Vice President, Primary Care, Ontario
Telemedicine Network
DIANE DUFF, PhD, MScN, BN, Associate Professor, York
University

EDUCATING 
NURSES ACROSS 
THE CONTINUUM

MEASURING 
THE VALUE

THE IT – EHR
CHALLENGE

REALIZING 
BENEFITS BEYOND
INSTITUTIONS

PRESENTATION TITLE SPEAKERS

Tuesday, October 2, 2:00 - 3:00 PM

Tuesday, October 2, 3:30 - 5:00 PM

Using communicative and creative technologies to weave
social justice and change theory into the tapestry of nursing
curriculum
Children's Treatment Network - Leveraging an Electronic
Client Record to Provide Integrated Care for Children and
Youth with Multiple Needs

Blended Learning in Nursing Orientation: A collaboration
between Nursing Informatics and Nurse Educators

Outcome Based Care Framework as a Foundation for
Electronic Health Record in Home Health Care
From Lamps to Laptops: Transforming care for rural and
remote patients
Transitioning from Implementation to Integration: An
innovative team approach to support integration of
technology into clinical practice

JUNE KAMINSKI, RN, MSN, PhD(c), President Elect, Canadian
Nursing Informatics Association

CATHERINE RENWICK, RN, Senior Consultant, Healthtech Inc.
SANDY THURSTON, Director Network Development,
Evaluation and Planning, Children’s Treatment Network
of Simcoe York
CATHY JOHNSON, BHS, Project Manager, Nursing
Informatics, University Health Network
HEATHER POLLEX, RN, EdD, Nursing Education Coordinator,
University Health Network
CHERYL REID-HAUGHIAN, RN, BHScN, MHScN,CCHN (c),
Director, Professional Practice, ParaMed Home Health Care
SHARON MCGONIGLE, RN, McN, Telehealth Program
Coordinator, University Health Network
TERESA COLES, RN, BSN, Registered Nurse, Vancouver
Coastal Health Authority
MARY ANN MASESAR, RN, BN, Clinical Educator, Vancouver
Coastal Health InterRAI/MDS - Home Care Team

EDUCATING 
NURSES ACROSS 
THE CONTINUUM

REALIZING
BENEFITS BEYOND
INSTITUTIONS

PRESENTATION TITLE SPEAKERS

TRACK

TRACK 
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Tuesday, October 2, 3:30 - 5:00 PM continued

Adoption of Electronic Health Record (EHR): A hand to hand
combat approach

Patient-Centred Care in Focus: Stepping-stone to electronic
documentation

Building the Capacity for Success: Strategies for introducing
technology in healthcare
Representing Nursing Practice using ICNP®

Nursing-sensitive Outcomes - Standardizing Nursing
Language for Inclusion in Electronic Health Records (EHRs)

SANDRA ALLEN, RN, MN, PHCNP C Neph (c), Natrology
Nurse Practitioner & Electronic Health Record 
Nurse Consultant, Atlantic Health Sciences Corp.
AGNESE BIANCHI, RN, BScN, MN, Project Manager, Nursing
Informatics, University Health Network
HEATHER POLLEX, RN, BA, BScN, MSc(T), EdD, Nursing
Education Coordinator, University Health Network
SUZANNE CRAIG, RN, BSN, PhD(c), Adjunct Professor,
University of British Columbia
DR. MARGARET ANN KENNEDY, PRINCIPAL, KENNEDY HEALTH
INFORMATICS ASSOCIATION

PEGGY WHITE, National Project Director, C-HOBIC Initiative
KATHRYN HANNAH, Executive Project Lead, Canadian Nurses
Association

THE IT – EHR
CHALLENGE

PRESENTATION TITLE SPEAKERS

Swinging to the Rhythm: The ups and downs of initiating
computerized documentation in the Perioperative area
(1-hour panel presentation)

Been There, Done That: An established regional clinical
information technology partnership provides insight into their
opportunity to be early adopter sites for the implementation of
Health Outcomes for Better Information and Care (HOBIC)

Telehomecare: Integrating Telehomecare into Home Care
Service Delivery Model
Integrating Telehealth Services into Main Stream Care
Delivery: Using momentum to achieve program success

Translating the Vision of the Electronic Health Records
(EHRs): Promoting change, culture and clinical expertise

Build it and They will Come

MARION POWER, RN, Health Services Manager HI & VG Post
Anesthetic Care Units, Pain Management Unit & Block
Room, Capital District Health Authority
DEBORAH GARNIER, RN MN CPN (c), Health Services Manager,
Operating rooms, Capital District Health Authority
CYNTHIA FULMORE, RN BN CPN (c), Clinical Educator,
Perioperative, Capital District Health Authority
VIRGINIA ELLIS, RN, Applications & Clinical Informatics,
Royal Victoria Hospital
ELIZABETH DURRWACHTER, RN, Applications Consultant, North
Simcoe Health Alliance
GLORIA JOHNSON, RN Nursing Informatics/Clinical
Applications, Headwaters Health Care Center
HEATHER MCLEOD SOWARD, RN, BScN, Meditech Applications
Specialist, Collingwood General & Marine Hospital
CHERYL REID-HAUGHIAN, RN, BHScN, MHScN, CCHN (c),
Director, Professional Practice, ParaMed Home Health Care
KAMRIA ERNST, RN, BScN, Telehealth Program Coordinator,
University Health Network

TIFFANY NILES, RN, BScN, Implementation Specialist,
Bridgepoint Health
LINDA YETMAN, RN, ACNP, PhD, Director, Clinical Practice
Consulting, Healthtech
ELIZABETH NEMETH, RN, Consultant, Healthtech Inc.

THE IT – EHR
CHALLENGE

THE IT – EHR
CHALLENGE

REALIZING 
BENEFITS BEYOND
INSTITUTIONS
THE IT – EHR
CHALLENGE

THE IT – EHR
CHALLENGE

PRESENTATION TITLE SPEAKERS

Wednesday, October 3, 9:00 - 10:00 AM

TRACK 

TRACK 

MEASURING
THE VALUE

Jeannie
Cross-Out

Jeannie
Cross-Out

Jeannie
Note
Remove speaker

Jeannie
Cross-Out

Jeannie
Cross-Out

Jeannie
Note
Remove track
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Bronze:

Opening Keynote Speaker:

Plenary Session:

Delegate bag:

Breakfast October 2nd: 

Lunch October 2nd:

Wine & Cheese Reception:

Wine & Cheese Reception Entertainment:

Break - Day 2 AM:

Break - Day 2PM:

Travelers' Lunch October 3rd: 

Early Bird Prize:

MANY THANKS TO
OUR SPONSORS*

* As confirmed at time of print

BADGES
Your badge will be your admission to
sessions, social functions and the exhibit
hall.  Please wear it at all times.

BREAKFAST/LUNCHES/BREAKS/SOCIAL EVENTS
All meals, as indicated in the program at
a glance, are included in your conference
registration fee.

DRESS CODE
Business casual is recommended for the
Conference.

HOTEL CHECK-IN/CHECK-OUT
For those staying at the Sheraton Centre
Toronto Hotel, check-in time is 4:00 p.m.
and check-out time is 12:00 noon.

The Hotel will make reasonable efforts to
accommodate early arrivals and late
departures. 

Registration Hours
Monday, October 1 8:00 a.m. - 7:00 p.m.
Tuesday, October 2 8:00 a.m. - 6:00 p.m.
Wednesday, October 3 8:00 a.m. - 12:30
p.m.

TRADE SHOW HOURS
(Exhibit hall doors will close during
sessions to allow exhibitors to attend
sessions)
Monday, October 1 5:30 p.m. - 7:30 p.m.
Tuesday, October 2 8:30 a.m. - 6:00 p.m.

SOCIAL EVENTS
Welcoming Reception
Monday, October 1
5:30 - 7:30 p.m.
Exhibit Hall

WINE & CHEESE RECEPTION
Tuesday, October 2
5:00 - 6:00 p.m.
Exhibit Hall

SPEAKER PRESENTATIONS
CNIA concurrent speaker presentations,
as provided by speakers, will be
available on the CNIA Web site at
www.cnia.ca at the end of October.

TOURIST INFORMATION
While in Toronto experience one of the
most culturally diverse cities in the
world! Toronto offers visitors an
endless choice of cosmopolitan
shopping, eclectic cuisine, and exciting
attractions. For more information,
please visit - www.tourismtoronto.com.

OTHER MEETINGS
CNIA AGM
Wednesday, October 3
8:00 - 8:45 a.m.
Room: King I Ballroom

GENERAL INFORMATION

Office of Nursing Policy
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TRADE SHOW LIST OF PARTICIPANTS* 
COMPANY NAME BOOTH NUMBER

Cygnus Inc. 1
Eclipsys Corporation  3
York-Med Systems 4,5
Emerald Health 6
AATEL Communications Inc.  7
McKesson Canada 8
Health Outcomes for Better Information Care 9
HInext Inc. 10
Canadian Pharmacists Association 11
GRASP Systems ULC 12
Welch Allyn Canada 13
Medworxx Inc. 14

* As confirmed at time of print

Exhibit Floor Details
While attending this year’s CNIA
Conference, we encourage you to visit
the Exhibitors located in the King II
Ballroom.  The exhibit floor will be open
during the following hours**:

Monday, October 1, 2007 
5:30 p.m. – 7:30 p.m.
Tuesday, October 2, 2007 
8:00 a.m. – 6:00 p.m.

The Exhibit Floor will also feature the
following:
~ Lunches and Refreshment breaks
~ Monday Reception
~ Tuesday Wine and Cheese Reception
** The Exhibit Show floor will be closed as
set times during the day in order to allow
Exhibitors to attend sessions

KING II BALLROOM
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COMPANY NAME: YORK-MED SYSTEMS
CONTACT PERSON:  ANDREA FLINT
BOOTH: 4/5
ADDRESS:  38 LEEK CRESCENT, SUITE 110
PHONE:   905-695-3454 EXT.236
E-MAIL:  ANDREA.FLINT@YORK-MED.COM

York-Med Systems is Ontario's leading provider of
Billing/Scheduling and Electronic Medical Record
Solutions.  A trusted partner with thousands of
billing/scheduling clients and close to 2000 EMR users
York-Med has the experience required to ensure secure,
time saving end-to-end solutions for Ontario Healthcare
Professionals. Please contact info@york-med.com or
visit www.york-med.com.

COMPANY NAME: EMERALD HEALTH INFORMATION SYSTEMS
BOOTH: 6
CONTACT PERSON: JEAN WHITE, VP - DEVELOPMENT
AND IMPLEMENTATION
ADDRESS:  5-481 SLATER STREET, OTTAWA, ON K1R 5C2
PHONE:  613-599-8178
E-MAIL: JWHITE@EMERALDHIS.COM

Emerald Health Information Systems provides web-
based decision support software solutions for healthcare
facilities.  Dynaboard™ Hospital Intelligence Tool
streamlines the monitoring and analysis of performance,
bed utilization and volume indicators in healthcare
facilities. Dynamine™ workload software, together with
our Dynaworks® methodology, target patient acuity and
staff/unit utilization in nursing and allied health
services.  Hospitals, long term healthcare and mental
health facilities are benefiting from Emerald's intuitive,
easy to use enterprise-wide solutions that cut
implementation time by half, minimize deployment cost
and eliminate off unit training.  For more information,
visit Emerald Health Information Systems web site at
www.emeraldhis.com

EXHIBITOR PROFILES 
COMPANY NAME:  CYGNUS, INC. 
BOOTH: 1
CONTACT PERSON:  SHAWN PETERSON
ADDRESS:  PO BOX 292, PETOSKEY, MI, 49770
PHONE:  231-347-5404 
E-MAIL:  SERVICE@CYGNUSINC.NET

Since 1988, Cygnus has been the innovative leader in
wall mount solutions for the healthcare industry. We
manufacture:
• Computer Wall Mounts
• Charting Wall Desks 
• Medication Boxes
• Articulating Arms 
We offer our products in both wood and metal. We also
offer completely custom solutions that address your
every need. Sample products are available for evaluation
purposes.
Please visit our website at www.cygnusinc.net for more
information.

COMPANY NAME: ECLIPSYS CORPORATION
BOOTH: 3
CONTACT PERSON: GREG LUSCH
ADDRESS: 1750 CLINT MOORE ROAD BOCA RATON FL 33487
PHONE: 716-400-3644
E-MAIL: GREGORY.LUSCH@ECLIPSYS.COM

Eclipsys: Leader in Interdisciplinary Nursing Solutions:
Eclipsys provides knowledge support that makes it easier
and more intuitive for nurses to provide the highest level
of care possible. We offer the first and only information
solution with a patient-classification system featuring
content, methodology and algorithms embedded in
interdisciplinary documentation. From evidence-based
content and clinical practice guidelines to nurse staffing,
productivity management and quality indicator
solutions, Eclipsys supports 21st century nursing care.
For details, see the Outcomes in Nursing magazines on
the Publications page of our web site, www.eclipsys.com,
or email outcomes.nursing@eclipsys.com.
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COMPANY NAME:  HEALTH OUTCOMES FOR BETTER INFORMATION
AND CARE
BOOTH:  9
CONTACT PERSON:  SHANNON LANDRY
TELEPHONE:  705-715-3087
E-MAIL:  LANDRYSHANNON@ROGERS.COM

Health Outcomes for Better Information and Care is an
initiative of the Ontario Ministry of Health and Long-
Term Care that is implementing the electronic collection
of standardized nursing across Ontario.  In addition to
providing 'real time' information to nurses about how
well patients are doing as a result of health care, the
collection of this information will provide valuable
information to administrators in understanding how
their organization is doing in managing outcomes. At an
aggregate level this information will be useful to
researchers and policy makers in examining how well the
system is performing in meeting the health care needs of
people.  

COMPANY NAME:  HINEXT INCORPORATED
BOOTH:  10
CONTACT PERSON:  TERESA JANZ
TELEPHONE:  416-550-1089
E-MAIL:  TERESA.JANZ@HINEXT.COM

HInext is a consulting and services company dedicated
to supporting customers as they leverage information
technology to address new challenges in a complex and
rapidly changing healthcare environment. Passionate
about creating and supporting change in healthcare,
HInext draws upon our unique ability and depth of
experience to bridge the business of healthcare with
technology to produce effective systems, stakeholder
investment and positive outcomes. The application of
tools and techniques including best practices, project
management, clear communications and customer
inclusion allow us to address large-scale projects
effectively.  The ability of our teams to communicate
clearly at all levels ranging from executive to nurse to
technician has proven effective in many projects from
software development to systems integration.

COMPANY NAME:  AATEL COMMUNICATIONS INC
BOOTH: 7
CONTACT PERSON:  TIM MAXWELL
ADDRESS:  413 VICTORIA AVE N, HAMILTON, ON L8L 8G4
PHONE:  1(800) 695-2883
E-MAIL:  INFO@AATEL.COM

AATEL is a full service and systems integrator of: Access
Control, Fire Alarm Systems, Intercom/Music and PA
Systems, IP Surveillance & Video Management Systems,
Nurse Call Systems, Patient/Staff and Infant Protection
Systems, Voice and IP Communications, Wireless Voice
and Security Applications.

COMPANY NAME: MCKESSON CANADA
BOOTH: 8
CONTACT NAME:  RON DUNN
ADDRESS:  8625 TRANS CANADA HIGHWAY, SAINT-LAURENT,
QUEBEC H4S 1Z6 
PHONE:  905-309-3160
E-MAIL:  RON.DUNN@MCKESSON.COM
WEB SITE:  WWW.MCKESSON.CA

McKesson Information Solutions is the leader in helping
healthcare organizations worldwide provide quality care
in the most cost-effective manner possible. Healthcare
organizations use our comprehensive solutions to
improve patient safety and reduce cost and variability of
care, and to better manage their revenue and resources.
For more information visit our web site at
www.mckesson.ca

EXHIBITOR PROFILES*continued
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COMPANY NAME: CANADIAN PHARMACISTS ASSOCIATION
BOOTH: 11
CONTACT PERSON: DERYK UPTON
ADDRESS: 1785 ALTA VISTA DRIVE
PHONE: 613-523-7877
E-MAIL: DUPTON@PHARMACISTS.CA

The Canadian Pharmacists Association (CPhA) is proud to
present point-of-care access to reliable, evidence-based
information through two innovative online applications.
e-CPS is Canada's trusted choice for drug information
for health care professionals and e-Therapeutics+ is
Canada's first source for drug therapy information,
helping practitioners know what works when.

COMPANY NAME:  GRASP SYSTEMS ULC
BOOTH:  12
CONTACT PERSON: HÉLÈNE CLÉMENT, VICE PRESIDENT,
CANADIAN OPERATIONS
ADDRESS:  9555 YONGE STREET, SUITE 310, RICHMOND HILL,
ONTARIO L4C 9M5
PHONE:   905-508-5183
FAX:   905-508-5194
WEB SITE:  WWW.GRASPINC.COM
E-MAIL: HCLEMENT@GRASPINC.COM

With the latest generation of workload acuity software
from GRASP Systems, intelligent staff management has
never been simpler.  The GRASP Methodology is the
proven gold standard for nursing, allied health, and
support services workload management.  The GRASP
interface is easy-to-use, and allows staff to quickly and
accurately review delivery requirements, record activity,
and communicate across services to elevate the quality
of patient care.  GRASP's on-demand resource allocation
and planning tools help you increase your facility's
efficiency, improve patient outcomes, and support staff
satisfaction.  Come see us to find out how GRASP can
help you with Case Costing and Decision Support. 

COMPANY NAME:  WELCH ALLYN CANADA
BOOTH:  13
CONTACT PERSON:  KARYN POWER
ADDRESS:  169 MATHESON BLVD. E. # 2  MISSISSAUGA, 
ON  L4Z 1V4 
PHONE:  1(800) 561-8797 EXT. 3121  OR 902-456-
8033 
E-MAIL:  POWERK@WELCHALLYN.COM

Welch Allyn, Inc. was founded in 1915 and is today a
leading manufacturer of innovative medical diagnostic
and therapeutic devices, cardiac defibrillators, patient
monitoring systems, and miniature precision lamps.
Headquartered in Skaneateles Falls, New York, USA,
Welch Allyn employs more than 2,300 people and has
numerous manufacturing, sales, and distribution
facilities located throughout the world. Additional
information on Welch Allyn and its products may be
found at www.welchallyn.com.

COMPANY NAME: MEDWORXX
BOOTH: 14
CONTACT PERSON: SUSAN GERSHMAN
ADDRESS: 121 RICHMOND STREET WEST, SUITE 700,
TORONTO, ON, M5H 2K1
PHONE: 416-642-1278
E-MAIL: SGERSHMAN@MEDWORXX.COM
Medworxx makes a strategic software platform that
hospitals use to communicate, aggregate, and analyze
knowledge.  Medworxx customers leverage the power of
knowledge to increase competency, reduce redundancy,
reduce costs and simplify distribution of knowledge to
staff and patients.  Medworxx provides solutions for:
• content management 
• learning management 
• policies and procedures 
• single sign on portal 
• clinical utilization management 
• emergency readiness
Medworxx has been capturing the power of hospital
knowledge since 2004, with solutions used by more than
200,000 users in over 200 hospitals across North
America. Medworxx: our market is healthcare, our
vertical is knowledge.

EXHIBITOR PROFILES*continued
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CNIA CONFERENCE OFFICE
TEL: 416-303-6548
FAX: 905-653-0951
E-MAIL: CONFERENCE@CNIA.CA
WEB SITE: WWW.CNIA.CA


